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For Immediate Release
HERITAGE MEDICAL CENTER RECOGNIZED FOR HIGH PHYSICIAN SATISFACTION 
SHELBYVILLE, TN. (September 6, 2011) – Heritage Medical Center (HMC) has been recognized with the Outstanding Physician Satisfaction Award from Community Health Systems, one of the nation’s leading systems of general acute-care hospitals.  The organization includes Heritage Medical Center and more than 130 other hospitals in 29 states. Specifically, this award celebrates the top score for patient satisfaction with their physician while in the hospital.  

“As Chief of Staff, I am impressed by HMC’s commitment to clinical excellence at every level – employees, administration, and board,” said Dr. Rupard. “Their professionalism and the collaborative spirit they embody make this a great place for my colleagues and I to care for patients each day.”

The Outstanding Physician Satisfaction Awards recognize top-performing hospitals that have successfully created an environment conducive for physicians to practice medicine, including efficiency of operations, nursing care, quality of ancillary services and administrative responsiveness. The Award selection is based on results of HMC’s annual physician satisfaction survey.  
Heritage Medical Center has created an environment supportive of its medical staff, by developing a physician satisfaction team, physician recognition programs, and established physician leadership groups. Positive collaboration between the medical staff, hospital employees and administration has been key to the hospital’s ability to deliver quality patient care. 
 “We understand the importance of creating a great environment for physicians and appreciate Dr. Rupards leadership and all of HMC’s medical staff members who provide outstanding care for our patients,” said Dan Buckner, Chief Executive Officer of Heritage Medical Center.

Heritage Medical Center is a 60-bed facility with more than 32 active medical staff members. Specialties represented by physicians at the facility include: Cardiology, Emergency  Medicine, Endocrinology, Family Practice, Gastroenterology, General Surgery, Gynecology, Infectious Disease, Internal Medicine, Nephrology, Neurology,   Ophthalmology, Orthopedic Surgery, Otolaryngology, Pathology, Pediatrics, Podiatry, Pulmonology, Urodynamics, Urology and Vascular Surgery. 

HMC offers a full range of services including 24-hour emergency care, bariatrics, cardiopulmonary/respiratory services (EKG, pulmonary function, stress testing), critical care, diabetic classes, dietary services and nutritional counseling, home health services, laboratory services, medical imaging (bone densitometry, 64-slice CT scanner, mammography, MRI, nuclear medicine, ultrasound), physical therapy, surgery (inpatient/outpatient), sleep disorder center, wound care and more. HMC’s commitment to excellence is demonstrated by its accreditation from The Joint Commission and by its "Get With The Guidelines" certification from the American Heart Association.

The terms "Community Health Systems," "CHS," the "Company" or the "organization" used in this press release refer to Community Health Systems, Inc. and its affiliates including Community Health Systems Professional Services Corporation, unless otherwise stated or indicated by context.
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